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Standard Terms & Conditions of Sale 

 

1 General: 

 

1.1 Legal relations: Legal relations between R3Vox Ltd (“Seller”) and Buyer (“Buyer”) in connection 
with supplies and/or services of the Seller (hereinafter referred to as "Product") shall be solely 
governed by the present Standard Terms and Conditions of Sale (“Terms and Conditions”) and 
shall be incorporated into any quotation, sales order, invoice or other document to which they are 
attached or in which they are referenced (the “Order”), in which case the Order and these Terms 
and Conditions together constitute the “Contract” between the Seller and the Buyer identified in the 
Order, unless another agreement expressly stating the contrary is entered into. The scope of 
delivery shall be determined by the congruent mutual written declarations. 

 

1.2 Validity of sales agreement: Seller’s quotations are binding only for 90 days or the period 
expressly stipulated in the quotation, whichever is the shortest. Orders cannot be cancelled for any 
reason without the prior written consent of Seller. 

 

1.3 Intellectual property ownership of tender materials: Seller retains title and full intellectual 
property ownership and/or copyrights of all tender documents and materials marked 
“PROPRIETARY”, including without limitation, calculations, drawings, models, plans, sets of tools, 
etc. All such documents and materials are considered confidential, and Buyer shall not copy such 
documentation or materials or disclose them to third parties without Seller’s prior written consent. 

 

1.4 Basic Order Terms: All purchase orders for Product(s) shall be on Buyer’s letterhead and include 
the following information: (i) Product(s) and quantities, (ii) prices, (iii) shipping instructions, (iv) the 
Seller quotation number, (v) requested delivery date and (vi) information for export authorization, 
if applicable, as requested by Seller (collectively, “Basic Order Terms”). 

 

1.5 Software License: If a Product order includes software (whether built into hardware circuitry as 
firmware, provided as a standalone computer software product, embedded in flash memory, or 
stored on magnetic or other media), such software is licensed, not sold, and Buyer is granted a 
non-exclusive, non-assignable right to use the Product software for no other purpose than that of 
operating the Seller’s Product(s) furnished under these terms and conditions. If accompanied by a 
separate end user license, use of any such software will be subject to the terms and conditions of 
the end user license (including any differing limited warranty terms exclusions and limitations). 
Nothing herein shall be construed to grant any rights or license to use any software in any manner 
or for any purpose not expressly permitted by the Seller’s license. 
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2 Delivery of Goods: 

 

2.1 Delivery time: Delivery times are established when the order is received and accepted by Seller. 
Seller will use commercially reasonable efforts to meet Buyer’s requested delivery dates unless 
Buyer is in default under the contract or Seller performance is otherwise excused. Seller will notify 
the Buyer if Seller is unable to meet the requested delivery date. Seller shall not be liable for late 
or delayed shipment. 

 

2.2 Delivery terms: Delivery of the Product(s) will be made on an EXW (Incoterms 2020) Seller 
designated facilities basis (‘’Collection Point’’), at which point title and risk of loss or damage to 
each of the Product(s) covered by these Terms and Conditions shall pass to Buyer (except for title 
to software products, in which case only title to the media shall pass). Unless otherwise agreed, 
Seller will deliver the Product(s) freight collect and all other costs of shipment including insurance, 
taxes and duties will be unpaid. Seller has the right to make partial deliveries. 

 

3 Acceptance, Inspection, Notice of Nonconformance: 

 

3.1 Buyer’s acceptance of ordered Products shall be deemed to occur at delivery to the EXW point. It 
is Buyer’s responsibility to give prompt written notice of identified damage or nonconformance of 
goods. 

 

3.2 Return of Product: Any return of Product will be subject to Seller prior written consent in the form 
of a Return Materials Authorization (“RMA”) number. Products must be returned, transport prepaid, 
to the Collection Point (no C.O.D. or Collect Freight accepted) in original boxes and packing 
material, unless otherwise agreed by Seller. The Products travel at the risk and responsibility of 
Buyer. If returned Product is claimed to be defective, a complete description of the nature of the 
defect must be included with the returned Product(s). All returns are subject to inspection. 
Product not eligible for return shall be returned to Buyer by Seller, freight collect. 

 

4 Pricing, Terms of Payment: 

 

4.1 Unless otherwise stated by Seller in writing, and subject to credit approval, 30% of the purchase 
price is due on order with the remaining 70% of the purchase price due within 30 days of the date 
of Seller’s invoice to Buyer upon delivery of the Product(s). The date of the receipt of payment by 
Seller shall be determinative. Payment shall be made in the currency indicated on the Product(s) 
order or invoice, as applicable. Seller shall be entitled to offset payments against prior debt 
balances in Buyer’s account. 

 

4.2 Seller shall have the continuing right to review Buyer’s credit and change Buyer's payment terms. 
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4.3 Interest on late payments shall be charged on all overdue sums owing to Seller under these terms 
and conditions at the rate of one point 5 percent (1.5%) per month or the highest rate permissible 
under applicable law and shall be calculated daily and compounded monthly, from the date the 
sums in question were payable to the date on which payment is made in full. Buyer shall reimburse 
Seller for all costs incurred in collecting any late payments, including, without limitation, lawyers' 
fees. 

 

4.4 In addition to all other remedies under Seller’s Terms and Conditions or at law, which Seller does 
not waive by the exercise of any rights hereunder, Seller shall be entitled to suspend the delivery 
of any goods or services if Buyer fails to pay any amounts when due and such failure continues for 
five (5) days following written notice thereof.   

 

4.5 Buyer shall not withhold payment of any amounts due and payable by reason of any setoff of any 
claim or dispute with Seller. 

 

4.6 Buyer shall be responsible for applicable banking fees and charges. 

 

4.7 Buyer grants Seller a purchase money security interest in each Product shipped to Buyer until 
payment is made in full to Seller for such Product(s). Upon request from Seller, Buyer will cooperate 
with Seller in perfecting any such security interest. 

 

4.8 Buyer shall be liable for any costs incurred by Seller in the event of variation or suspension of any 
order by Buyer.  

 

4.9 Prices: Stated Product prices do not include any applicable sales taxes, Value Added Tax, export 
or import charges, transportation or insurance charges, customs and duty fees, personal property 
or similar taxes; all of which shall be paid by Buyer. Any tax that Seller may be required to collect 
or pay upon the sale or delivery of the Product shall be paid by Buyer to Seller unless Buyer 
provides direct payment authority or an exemption certificate valid in the state and/or country to 
which the Product will be shipped. 

 

5 Custom Design Work:  

 

Any custom design work performed by Seller at Buyer’s request will be subject to additional 
engineering charges. Seller will retain all copyright and other proprietary rights to the Product and 
any additional custom design work, and shall have the right and authority to use, sell and distribute 
the Product and utilize the custom design work for any other purpose, in Seller’s sole discretion, 
without requirement of notification or liability to Buyer of any kind (including, without limitation, 
monetary remuneration). The Buyer shall respect the foregoing rights of Seller and shall use best 
efforts to prevent unauthorized disclosure of Seller confidential and proprietary information relating 
to the Product and any additional custom design work. 
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6 Warranty: 

 

6.1 Product Limited Warranty: Unless the limited warranty included with any Product covered by 
these terms and conditions grants different rights to the Buyer, Seller warrants to Buyer, and only 
to Buyer, that the Seller manufactured Product(s) furnished under the contract shall conform to 
Seller’s specifications and all parts are and will be free from defects in material and workmanship 
for an initial period of thirty-six (36) months from date of shipment. Buyer has the option to extend 
the warranty to seventy-two (72) months with purchase of the warranty service plan. During the 
warranty period, Seller’s liability is limited to replacing, repairing or issuing credit for any Product 
that is returned to Seller by the original Buyer freight prepaid and which upon inspection is 
determined by Seller to be defective in materials or workmanship. Seller repair or replacement of 
a defective Product as provided in this section is Buyer’s only and exclusive remedy for a defective 
Product and is made subject to the terms of this warranty.     
                 
Third Party equipment, not manufactured by Seller, is subject to the original manufacturer’s 
warranty. Equipment containing Integrated Inertial Navigation Systems (“I2NS”) is only eligible for 
the initial thirty-six (36) month warranty period and is not eligible for the Warranty Service Plan. 

 

6.2 Warranty Service Plan: The Warranty Service Plan allows Buyer to extend Limited Warranty 
coverage to up to seventy-two (72) months. The Warranty Service Plan must be purchased before 
the expiration of the initial warranty at thirty-six (36) months, or the warranty will be viewed as 
ending at the end of the initial warranty period. 

 

6.3 Warranty Exclusions: The foregoing Product limited warranty shall only apply in the event and to 
the extent that(a) the Product is properly and correctly installed, configured, interfaced, maintained, 
stored, and operated in accordance with Seller’s applicable operator's manual and specifications, 
and; (b) the Product is not modified or misused.       
                  
This Product limited warranty shall not apply to, and Seller shall not be responsible for, defects or 
performance problems resulting from (i) the combination or utilization of the Product with hardware 
or software products, information, data, systems, interfaces or devices not made, supplied or 
specified by Seller; (ii) the operation of the Product under any specification other than, or in addition 
to, Seller’s standard specifications for its Product(s); (iii) the unauthorized, installation, modification, 
repair or use of the Product; (iv) damage caused by: accident, lightning or other electrical 
discharge, fresh or salt water immersion (outside of Product specifications); or exposure to 
environmental conditions for which the Product is not intended; (v) normal wear and tear on 
consumable parts (e.g., batteries) or (vi) cosmetic damage. Seller does not warrant or guarantee 
the results obtained through the use of the Product.      
                      
NOTICE REGARDING PRODUCTS EQUIPPED WITH GPS TECHNOLOGY: SELLER IS NOT 
RESPONSIBLE FOR THE OPERATION OR FAILURE OF OPERATION OF GPS SATELLITES 
OR THE AVAILABILITY OF GPS SATELLITE SIGNALS. 

 

6.4 Software Fixes: Unless the limited warranty included with any Product covered by these terms 
and conditions grants different rights to the Buyer: During the limited warranty period Buyer will be 
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entitled to receive such Fixes to the Product software that Seller releases and makes commercially 
available and for which it does not charge separately, subject to the procedures for delivery to 
Buyers of Seller’s products generally. Upgrades, new products, or substantially new software 
releases, as identified by Seller, are expressly excluded from this fix process and limited warranty. 
Receipt of software fixes shall not serve to extend the limited warranty period.  
                   
For purposes of this warranty the following definitions shall apply: (1) "Fix” or “Fixes" means 
“Service Packs” which are error corrections or other updates created to fix a previous software 
version that does not substantially conform to its Seller specifications; (2) “Upgrade" occurs when 
new features or enhancements are added to software, or when a new product containing new 
features or enhancements replaces the further development of a current product line. Seller 
reserves the right to determine, in its sole discretion, what constitutes a Fix or an Upgrade. 

 

6.5 WARRANTY DISCLAIMER: THE FOREGOING LIMITED WARRANTY TERMS STATE 
SELLER'S ENTIRE LIABILITY, AND YOUR EXCLUSIVE REMEDIES RELATING TO 
PERFORMANCE OF THE SELLER’S PRODUCT. EXCEPT AS OTHERWISE EXPRESSLY 
PROVIDED HEREIN, THE PRODUCT, ACCOMPANYING DOCUMENTATION AND MATERIALS 
ARE PROVIDED "AS-IS" AND WITHOUT EXPRESS OR IMPLIED WARRANTY OF ANY KIND, 
BY EITHER SELLER OR ANYONE WHO HAS BEEN INVOLVED IN ITS CREATION, 
PRODUCTION, INSTALLATION, OR DISTRIBUTION, INCLUDING, BUT NOT LIMITED TO, THE 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE, TITLE, AND NONINFRINGEMENT. THE STATED EXPRESS WARRANTIES ARE IN 
LIEU OF ALL OBLIGATIONS OR LIABILITIES ON THE PART OF SELLER ARISING OUT OF, 
OR IN CONNECTION WITH, ANY PRODUCT. SOME STATES AND JURISDICTIONS DO NOT 
ALLOW LIMITATIONS ON DURATION OR THE EXCLUSION OF AN IMPLIED WARRANTY, SO 
THE ABOVE LIMITATION MAY NOT APPLY OR FULLY APPLY TO YOU.   
                     
IN NO EVENT MAY BUYER, IF A RESELLER OF THE PRODUCT(S), MAKE OR PASS ON TO 
ITS OWN CUSTOMERS ANY WARRANTY OR REPRESENTATION ON BEHALF OF SELLER 
OTHER THAN, OR INCONSISTENT WITH, THE APPLICABLE LIMITED WARRANTY 
PROVIDED TO BUYER. 

 

7 Warranty Repair Service: 

 

7.1 Warranty Repair Procedure: Seller reserves the right to refuse warranty services if the date of 
purchase of the Product cannot be proven or if a claim is made outside the warranty period.
              
Claims for shipment damage (evident or concealed) must be filed with the carrier by Buyer in 
accordance with Section 3.1 above. No product may be returned for repair, whether in warranty or 
out of warranty, without first obtaining approval from Seller in the form of an RMA number. No credit 
will be given nor repairs made to products returned without such approval. Products must be 
returned, transport and other shipment costs prepaid, to the Collection Point (no C.O.D. or Collect 
Freight accepted) in accordance with Seller’s product return procedures then in effect. 
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7.2 Warranty Determination of Returned Product(s): Following Seller’s or its authorized 
representative’s examination, warranty or out-of-warranty status will be determined. If upon 
examination a warranted defect exists, then the Product(s) will be repaired at no charge and 
shipped, prepaid, back to Buyer. Where Seller elects to replace a Product or parts, repair parts and 
replacement Product(s) will be provided on an exchange basis and will be either new, equivalent 
to new or reconditioned. All replaced parts and Product(s) become the property of the Seller. 
Warranty repairs do not extend the original warranty period. 

 

7.3 Non-Warranty Determination of Returned Product(s): Following Seller’s examination, Buyer 
shall be notified of the repair cost of Product(s) out-of-warranty. At such time Buyer must issue a 
valid purchase order to cover the cost of the repair and return shipment or authorize the product(s) 
to be shipped back as-is, at Buyer’s expense. 

 

7.4 Non-responsibility for Lost Data: Seller shall not be responsible for any modification or damage 
to, or loss of any programs, data, or other information stored on any media or any part of any 
Product serviced hereunder. Seller shall not be liable for the consequence of such damage or loss, 
including business loss, in the event of system, program or data failure. It is the Buyer’s 
responsibility, prior to servicing, to backup data and remove all features, parts, alterations, and 
attachments not covered by warranty prior to releasing the Product to Seller. The Product will be 
returned to the Buyer configured as originally purchased, subject to availability of software. 

 

8 LIMITATION OF LIABILITY:  

 

WITHOUT LIMITING THE FOREGOING, SELLER’S ENTIRE LIABILITY TO BUYER UNDER OR 
FOR BREACH OF THESE TERMS AND CONDITIONS SHALL BE LIMITED TO THE AMOUNTS 
ACTUALLY PAID BY BUYER TO SELLER UNDER THE CONTRACT. FURTHERMORE, 
NEITHER SELLER NOR ITS SUPPLIERS SHALL BE LIABLE FOR ANY INCIDENTAL, 
CONSEQUENTIAL, PUNITIVE DAMAGES OR OTHER DAMAGES, OR LOSS OF PROFITS, 
LOSS OF REVENUE, LOSS OF DATA, LOSS OF USE OF THE PRODUCT OR ANY 
ASSOCIATED EQUIPMENT, DOWNTIME AND USER TIME OR FOR BREACH OF ANY 
EXPRESS OR IMPLIED WARRANTY, BREACH OF CONTRACT, NEGLIGENCE, STRICT 
LIABILITY OR ANY OTHER LEGAL THEORY RELATED TO THE PRODUCT. EXCEPT TO THE 
EXTENT PROHIBITED BY APPLICABLE LAW, ANY IMPLIED WARRANTY OF QUALITY OR 
FITNESS FOR A PARTICULAR PURPOSE ON THIS PRODUCT IS LIMITED IN DURATION TO 
THE DURATION OF THE FOREGOING WARRANTY. ADDITIONALLY, SOME JURISDICTIONS 
DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL, CONSEQUENTIAL OR 
SPECIFIED OTHER DAMAGES, OR ALLOW LIMITATIONS ON HOW LONG AN IMPLIED 
WARRANTY LASTS, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY, OR 
MAY NOT FULLY APPLY. 

 

9 Intellectual Property Ownership:  

 

As between Seller and Buyer, Buyer agrees that Seller owns all rights, title and interest to all 
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intellectual property and other proprietary rights to the technology, software, designs, engineering 
details, schematics and similar data relating to or incorporated in the Product(s) and any 
accompanying documentation or information derived from the foregoing. Buyer shall take 
reasonable precautions to prevent unauthorized access and use of the software and 
documentation by third parties. To the extent permitted by relevant law, Buyer shall not, nor allow 
any third party to copy, decompile, disassemble or otherwise reverse engineer the Product(s), or 
attempt to do so, provided, however, that to the extent any applicable mandatory laws (such as, 
for example, national laws implementing EC Directive 2009/24/EC on the Legal Protection of 
Computer Programs) give Buyer the right to perform any of the aforementioned activities without 
Seller’s consent in order to gain certain information about the Product(s) for purposes specified in 
the respective statutes (e.g., interoperability), Buyer hereby agrees that before it exercises any 
such rights it shall first request such information from Seller in writing detailing the purpose for 
which it needs the information. Only if and after Seller, at its sole discretion, partly or completely 
denies Buyer’s request, shall Buyer exercise its statutory rights. Buyer is prohibited from, and shall 
prevent any third party from, removing, covering or altering any of Seller’s patent, copyright or 
trademark notices placed upon, embedded in or displayed by the Product(s) or their packaging and 
related materials. Seller reserves all rights not specifically granted to Buyer hereunder. 

 

10 Export Control and Sanctions Compliance 

 

10.1 Seller and Buyer acknowledge that all Product(s) and all related technology information obtained 
from the Seller are subject to government export control and economic sanctions laws, orders and 
regulations, (collectively referred to as “Restrictions”) of the EU, Malta and USA, and any other 
applicable present or future national or international export control and sanctions laws and 
regulations concerning import, export or re-export of Equipment, Software, Services, and /or 
related information. Each of the Parties agree that they will strictly and, in all aspects, comply with 
all such “Restrictions”.  

 

10.2 Buyer shall not take any act or omission relating to the Product(s) that violate, or causes the Seller 
to violate, any such laws, orders, or regulations 

 

10.3 Buyer shall provide any relevant or required documentation such as end-user certificates and 
declarations as requested by Seller in a timely manner. Failure to do so may result in the order 
being cancelled in which case Buyer shall hold the Seller harmless of any direct or indirect 
damages. If Seller, in its sole discretion, determines that the provision of any part of the Product(s), 
Software, Services, Documentation and/or related information and/or the associated payment from 
Buyer to Seller in any manner would not be in full compliance with any applicable present or future 
export control and sanctions laws and regulations, including the No Re-Export to Russia and/or 
Belarus Prohibition as well as any related governmental instructions, licenses or requirements, 
then Seller shall have the unrestricted right to declare by written notice to Buyer that any such 
obligations on the part of Seller are null and void and without any liability or consequence on the 
part of Seller. 
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10.4 If required Seller shall make reasonable efforts to obtain any necessary licenses, approvals, or 
authorizations from the relevant governmental authorities in Seller’s country. The Parties 
acknowledge however that issuance of necessary licenses, approvals or authorizations may be at 
the sole discretion of the relevant governmental authorities. If any such necessary licenses, 
approvals or authorizations are delayed, denied, or cancelled, Seller shall inform Buyer in writing, 
and Seller shall, without incurring any liability whatsoever, be entitled to a corresponding extension 
of the time for delivery under the Contract. If any such necessary licenses, approvals or 
authorizations have still not been obtained after a period of sixty (60) days from Seller's notice of 
such delay, rejection, or cancellation, then Seller may by formal notice in writing terminate the 
Contract with no further liability on the part of Seller. 

 

10.5 Buyer assures that it, its subsidiaries, and affiliates will not directly or indirectly export, re-export, 
transfer or sell (collectively, "Export") any Product(s) received from the Seller or direct product 
thereof  

• to any of the 9 EU/US embargo countries (Belarus, Cuba, Iran, Iraq, Myanmar, North Korea, 
Russia, Syria and the occupied Ukraine regions) or   

• to persons listed on EU or US sanctions lists or to entitiesat least 50% owned or controlled 
by a listed person or  

• in cases, that the goods are listed or could be used for sensitive purposes (weapons of 
mass-destruction anywhere, military use in EU/US arms embargo countries, inter alia: (a) 
any of the EU arms embargo countries (Burma/Myanmar, Dem. Rep. Congo, North Korea, 
Iraq, Iran, Lebanon, Zimbabwe, Somalia, Sudan, South Sudan, Syria, Venezuela) or in (b) 
goods listed in Supp.2 to part 744 of the EAR (Export Administration Regulations) for military 
end-users in Belarus, Burma/Myanmar, Cambodia, China (including Hong Kong & Macau), 
Nicaragua, Russia and Venezuela). 

 

10.6 Buyer acknowledges that the Product(s) will 

• not be used for any purpose connected with chemical or biological or nuclear weapons, or 
missiles or UAVs capable of delivering such weapons or in any nuclear explosive activity or 
unsafeguarded nuclear fuel-cycle activity; 

• not be used for any purpose connected with cluster munitions or anti-personnel mines; 

• not be used, directly or indirectly, in exploration for, or production of, oil or gas in (a) 
deepwater (greater than 500 feet) locations, (b) Arctic offshore locations, or (c) shale 
formations in Russia, or in other locations where a designated Russian entity holds 33% or 
greater interest in the project.   

 

10.7 If the Buyer wishes to sell or re-export goods received from the Seller, to a third party registered or 
operating in a country which is listed on annexes of the EU or US embargoes against Russia, 
Belarus or Iran as a Circumventing Country (Afghanistan, Armenia, Azerbaijan, China incl. Hong 
Kong, Cyprus, India, Kazakhstan, Kyrgyzstan, Malaysia, Pakistan, Serbia, Turkey, Uzbekistan, 
United Arab Emirates) Buyer must ask the Seller for prior written approval. 
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10.8 This section 10 shall survive the expiration or termination of any agreement or contract arising 
under these Terms and Conditions. 

 

11 No Russia Clause 

 

11.1 The Buyer shall not sell, export or re-export, directly or indirectly, to Russia, to Belarus or to Iran 
or for use in Russia, Belarus or Iran any goods, software, services or documentation supplied under 
this Contract. 

 

11.2 The Buyer shall undertake its best efforts to ensure that the purpose of para. (11.1) is not frustrated 
by any third party further down the commercial chain including by possible re-sellers. 

 

11.3 The Buyer shall set up and maintain an adequate monitoring mechanism to detect conduct of any 
third parties further down the commercial chain, including by possible resellers, that would frustrate 
the purpose of para. (11.1). 

 

11.4 Any violations of paras. (11.1), (11.2) or (11.3) shall constitute a material breach of an essential 
element of this Contract, and the Seller shall be entitled to seek appropriate remedies, including, 
but not limited to, (a) termination of this Contract, and (b) to seek any other appropriate remedies 
including full damages (including Consequential Damages)  

 

11.5 If the Buyer fails to comply with any of the obligations entered pursuant to para. (11.1), the Seller 
shall inform the competent authority of the EU Member State, in which the Seller is resident or 
established, as soon as it becomes aware of the breach. 

 

11.6 The Buyer shall immediately inform the Seller about any problems in applying paras. (11.1), (11.2) 
or (11.3), including any relevant activity by third parties that could frustrate the purpose of para. 
(11.1). The Buyer shall make available to the Seller information concerning compliance with the 
obligations under paras. (1), (2) or (3) within two weeks of the simple request of such information 
by the Seller. 

 

12 Default:  

 

Seller reserves the right, by written notice of default, to cancel or indefinitely suspend an accepted 
Product order if: (i) Buyer defaults in the performance of its obligations hereunder, or otherwise 
breaches the contract, (ii) Buyer ceases business operations or enters into any bankruptcy, 
insolvency, receivership or like proceeding not dismissed within thirty (30) days, or assigns its 
assets for the benefit of creditors, or (iii) when obtaining third-party financing in connection with 
Buyer’s Product purchase(s) fails to do so in a timely manner on terms satisfactory to Seller. 
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13 Applicable law - Settlement of Disputes:  

 

These terms and conditions will be governed by and construed in accordance with the laws of the 
Republic of Malta, without reference to “conflicts of laws” provisions or principles. The United 
Nations Convention on Contracts for the International Sale of Goods shall not apply. Jurisdiction 
and venue of any dispute or legal action brought by either party arising under these terms and 
conditions, the Product(s) provided under an order, or the commercial relationship of the parties, 
shall lie exclusively in, or be transferred to, the law courts of the Republic of Malta. Buyer hereby 
submits, consents, and agrees not to contest such jurisdiction and venue. No dispute or legal action 
arising under this Contract, may be brought by either party more than one (1) year after such cause 
of action accrued, except that an action for nonpayment may be brought within two (2) years of the 
date of the last payment. 

 

14 Severability:  

 

These terms and conditions may be severable and the invalidity, illegality or unenforceability in 
whole or in part of any provision shall not affect the validity of other provisions. To the extent of any 
such invalidity, illegality or unenforceability the parties by mutual agreement, or the adjudicator in 
any proceeding shall have authority and jurisdiction to sever such provision and to add to these 
terms and conditions a provision similar in terms and intended effect as may be possible, legal, 
valid and enforceable. 

 

15 Force Majeure:  

 

Neither party shall be liable to the other for failure to perform its obligations hereunder (except the 
payment of sums due) to the extent caused by an event beyond such party’s reasonable control, 
including, without limitation, government regulations or orders, state of emergency, acts of God, 
war, warlike hostilities, terrorism, riots, epidemics, fire, strikes, lockouts, or similar cause(s), 
provided that such party promptly notifies the other in writing of such occurrence and makes its 
best efforts to promptly eliminate the effect thereof. 

 

16 Notices:  

 

Any notice or other communication given by either party to the other regarding these terms and 
conditions will be deemed given and served when personally delivered, delivered by reputable 
international courier requiring signature for receipt, or by registered mail (postage prepaid), 
addressed to the party at its notice address. Either party may change its notice address by written 
notice to the other. Buyer’s notice address shall be its address appearing on the accepted purchase 
order. Seller’s notice address shall be: 
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R3Vox Ltd  
MRH012, Mdina Road, Zone 2  
Central Business District, Birkirkara, 
CBD2010 
Malta. 

 

17 Waste Electrical & Electronic Equipment (WEEE): 

 

If the Seller Product(s) are furnished to Buyer as component products on an OEM basis or as 
private label goods for distribution under Buyer brands, then Buyer understands and agrees that 
Buyer shall be deemed the “producer” of all such Products under any laws, regulations or other 
statutory scheme providing for the marking, collection, recycling and/or disposal of electrical and 
electronic equipment (collectively, “WEEE Regulations”) in any jurisdiction whatsoever, (such as 
for example national laws implementing EC Directive 2012/19/EU on waste electrical and 
electronic equipment, as amended), and shall be solely responsible for complying with all such 
applicable WEEE Regulations. 
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